
Chrome OS Extension Program

Installation Instructions



*Note

1. Please use Chrome OS or Mac OS for printing operations

2. Do not close or minimize the browser during the printing process

3. Do not turn off the computer screen during the printing process

4. Do not leave/close the printer management page during the printing

process

I. Chrome OS Extension Program Installation

Method 1: Download and install via the Google Play Store

1. Search for "RONGTA" in the Google Play Store or directly visit the

following link using your browser:

https://chromewebstore.google.com/detail/rongta/nkmibaeokilpdeneeln

ogegcgojbkjbm?hl=en

2. Click the "Add to Chrome"button.

https://chromewebstore.google.com/detail/rongta/nkmibaeokilpdeneelnogegcgojbkjbm?hl=en
https://chromewebstore.google.com/detail/rongta/nkmibaeokilpdeneelnogegcgojbkjbm?hl=en


Method 2: Install and add using the package

1. Click "More" in the upper right corner to open a pop-up window; then

click "Extensions" — "Manage Extensions" in the pop-up;

2. Click on "Load Unpackaged Extension" in the upper left corner, select

the installation package, and confirm the addition(If unable to click,

please check if the "Developer Mode" is enabled in the upper right corner);



3. The extension program has been successfully added;

II. Fixed extension program (easy to use)

1. Click the extension icon in the top-right corner of Chrome.In the pop-up

window, click "Pin"to fix the extension program to your browser toolbar.



2. Click the pinned RONGTA extension program icon in the toolbar to enter

the Printer Management Page.

III. Connect printer

Method 1: USB connection

1. Long press the power button to turn on the printer;

2. Connect your printer to your computer via USB cable.On the page, click



"USB Connection".Select your printer model from the dropdownmenu.

Method 2: Bluetooth Connection

1. Long press the power button to turn on the printer;

2. Enable Bluetooth on your computer.On the page, click "Bluetooth

Connection".Wait for the device search to complete, then select your

printer model to pair.



IV. Configure printer

1. After connecting, click "Configure"to set up your printer:

1）A4 Compact Series: Follow settings for standard paper sizes.

2）58/80mm Receipt Series: Adjust settings for thermal receipt printers.



3）4-inch Label Series: Configure label size and print margins.

2. Right-click on a webpage or press “Ctrl+P” to open the print dialog.



3. Select your connected RONGTA Printer from the list.

4. Confirm the print settings.Click "Print" to start printing.



V. Remove extension program

1. Click on "More" in the upper right corner to bring up a pop-up window;

Click on "Extensions" in the pop-up window and select "Manage

Extensions";

2. Click "Remove", and in the pop-up window, click "Confirm" to

successfully remove.




